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Your continued satisfaction if our ongoing goal With that in mind, please take a moment to let us know about your experience with MGA
Rooﬁng Your comiments are incredibly valuable to us and will help erthance your future service experience. Thank you for taking the time

to complete this survey, and as always, thank you for allowing us to serve you.

Very Sarisfied
Was your phone call answered promptly and politely ? o L?_j 4
Mhat is your overall rating of your roofing specialist? . . L Q?_ J . 4
Nhat is your overall rating of our office staff? I ' K\f"_,f 4
Fas the work crew at your home courteous and polite 9~ @w ) 4
fow was our office Commumication diring yourjoby T T T QE ) B S
Nere your questions and concerns handled in a timely mammer? 5 M\J 4
. —

\re vou happy with the appearance and workmanship of yout roof ? 2/ 4
Vag your home cleaned up to your satisfaction ? G } 4
Vhat is your overall satisfaction of the project? A B 4

et .
Vhat is your satisfaction with the price of the project? S 5 < 4 )

wnswer the following guestions if 'vou had anv siding or Ej_lttet" work completed.

A

Iow was our office communication during vour joh?

wre you happy with the appearance and wérkmanship‘? : < 5 > 4
wdditional Comments: -

Yo rﬁww (8- /lh%w Q&M Al Lon T

ﬂjﬁf‘m i) ,,/EMMWM ﬂﬁ% zﬁf d‘”"
Jame: DO/* %Mﬁ.r‘j’“{?m /R mbﬁfﬂ/ Phone % 4

ddress:

Diate

A/ﬁq&wc fieh ﬁ/J?OC)/
7 1A

ignature ; »
Tay we use you as a reference? Z e No

Vould you recommend MGA Ruofmg to someone needing a roof 7 Y¥es ( } No
Thank you for sharing your comments with us!

Satisfied Not-Satisfied
3 2 1
3 2 1
3 2 1
3 2 1

3 ‘2" 1
3 2 1
3 2 1
3 2 1
3 Z 1
3 2 1
3 2 1
3 : 1
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6505 Auburn Road, Suite B+ Utica, Michigan 48317 + (586) 726-5099 « Fax (586) 72646181

Your continued satisfaction if our ongoing goal. With that in mind, please take a moment to let us know about your experience with MGA,
Roofing. Your comments are incredibly valuable to us and will help enhance your future service experience. Thank you for taking the time
' to comipleté this survey, and, as always, thank you for allowing us to serve you. '

Very Satisfied - Batisfied Not-Satizfied

Vas your phone call answered prorptly and politely ? -, 4 3 2 1

Vhat is your overall ratj.ﬁg of your roofing sPeGiaTiét? e

4 3 2 1

Vhat is your overall rating of our office staff?

Vas the work crew at your home courteous and polite ?

P . . .

low W{;IS our ofﬁéé éo&ﬁécﬁﬁnn during your job?

Vere your qmstiqns andlcancems handled in a ti.mély mnanner?

uIe you happy with the ai::pearﬁnce and workmanship of your rn:;of ?
Vas yo.ui home cleaned upto you;r. satisfacii‘iorli ? |

Vhat is your overall satisfaction of the project?

Vhat is your satisfaction with the price of the project? i

wnswer the following guestions if vou had any sidiné‘ "(')'rp"‘éuttér ,iivork completed.

fotw was cnurofﬂcclcomunicationdu:ﬁ;gyourjcrb? o o o 5 43 2 1

vre you happy with the appearance and woﬂcmansh.l]:ﬁ‘ ‘ . 5 4 3 2 1
\dditional Comments:

_ I::m%—!z u)r;.él

\iamc;l ?Cbm M@C&lé, 2 FPhone #: m
wddress: \ A} | / |

ignature \fﬁ.« /Mﬂbm,_ . Date QF—'. 22677
Aay we use yau a5 a re:fermce” ES Yes ‘.\Nd '

chid you recommend MGA Roofing to someone neéding a roof -7 (;)6 Yes . (. .) No
: - “Thank vou for $haringe vour commients with us!
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,ﬁmﬁ:ﬁ? o oax CUSTOMER

deperd o SATISFACTION
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4505 Auburn Road, Suite B+ Uﬂcu,‘Michi‘gﬁn 48317 « (584) 726-5099 « Fox {(584) 726-47817

Your continued satisfaction if our ongoing goal. With that in mind, please take a moment © let us know about your experience with MGA
2oofing. Your comments are incredibly valuable to us and will heip enhance your future service experience. Thanlc you for taking the time
' ‘to cormpletd this survey, and, as always, thank vou for allowmg Us ta serve you.

Yery Satisfied Satisfied HMot-Satisfied

Vag your phone call answered 'pmmptiy and politely ? 4 3 2 1

Vhat is your averail ratiilg of your roofing speciaﬂét‘? o

vhat is your overall rating of our office staff?

Vas the work crew at your home courteous and polite ? -

PR
T -

[ow was our office comnmunication during your job?

i
]

Vere your qpastipns and\cuuc&ms bandled m a timely manner?

e you happy with the aippear&nce and workimanship of your roof ?
Vas yo.ui home cleaned up tﬁ me. satisfacﬁuﬁ ?

Vhat is your overall satisfactiof{of tﬁe ﬁroject‘?

Vhat is your satjsfaction with the price of the projedt? ™"~ " o

olalcicioloialeicley)

*

\nswer the following questions if you had any siding or gutter work completed.

Tow was our ofﬁcuj: conunuuication duﬁ.‘r_lg youl' job‘? ' ‘ o 5 - A 1
\re you happy with the appearance and wmlcmanﬂ]up? . ' _ 5 4 3 2 1
\dditiona] Cofnments: ‘ . fa gy - )

LLAR ST ON

vay we use you as a réference? Z/"X< ee 0 . MNo

Y ould you recommend MGA Reofing to someone needing atocf ¥ { fr¥es - () Ne
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Rbefars you oar GUSTOMER

depend ox SATISFACTION
" SURVEY

5505 Auburn Road, Suite B+ Utica, Mlch|gan 48377 » [584) 726-5099 « Fax (586) 726-6181

a1y continued satisfaction if gur ongoing goal. With that in mind, plaase take a moment to tet us know about your experience with MGA
fing. Your comments are tncredibly valuable to us and will help enhance your future service experience. Thank you for taking the time
‘ to completé'this survey, and, as always, thank you for allowing us to serve you.

Very Satisfied Satisfied Nof-Satisfied

your phone call answered promptly and politely ?

Jf 15 your averall rating of your roofing specia‘ﬁs‘t? S

at is your overali rating of our office staff?

; the _work crew at your home courteous aﬁd pc;li*lc;a ?
& WAS c;m' ofﬁ:c;eﬂ eon;;;ﬁ;catigﬁ dm].ng yt;u-r jc.mb.al |

re your q}mstigns ;nd.concems handled jg a tj.méty rnanner?

s yat hapﬁy with the aiapeara,nce and workmanship of vour roof ?

s your home cleaned up to your satisfaction ?

jat ig your overall satsfaction of the project?

CEOEBHOERE

qat is your satisfaction with the price of the project? -~ 7 PR

M_@_r_the following duestions if you had any g_iding"‘ui;'éut'ter ﬁorkﬂcompleted.

jlw was Qur ofﬁce conununicaﬁon duﬁng your job‘? o | . - 5 4 3 2 1
e you happy Wlth the appearance and wmkmanslup'? H 5 4 3 2 1
dmtwnal Coinments 7 1 = Vﬂ Wl LA ST AT ,{7/& wl_ehe, BoTd

Lot §JKM*’/‘7/ 2y :) Ao hedy DA Ll i &‘/ /f =y
ﬂ "ﬁ* o e /-‘25%/_/ ELeAT, %ﬂdﬁj /‘W(z

Jarne: ﬂ [ é’ L Zlgé 2 Mm’! i . Phon&# ‘_ "

'szﬁjﬂ_ ML, fEc2b
- Date é :E.é ,9 £

N, i D
/Ia}f Wi LEE ynu as a réference” " Yes . No

Vouid you recommend MGA Roofing to someone needing a roof 7 (){) ch {0 No
T hmzk you for Sharmg your comments with us!
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Your continued satisfaction if our ongoing goal. With that in mind, please take 2 moment to let us know about your experience w1th MGA
Roofing. Your comments are incredibly valuable to us and will help enhance your future service experience, Thank you for taking the time
to complete T.hm survey, and, as always, thank you for allowing us to serve you.

Very Satisﬁed Satisfied -Not—Satisﬁcd
Vas your phone call ans&e?cd pmmpﬂ):/ and politely ? ) 4 3 2 1
Vhat is yc:;ur overall rating of your rooﬁﬁg specialist? 4 3 2 1
Vhat is your overall r;ti;;g ot; our office staff?" 4 | 3 2 1
Vasuil:he 'Work crew at your home courteous and polite ? 4 o3 2 1
[ow was our office communication during your job? 4 3 2 1
Vere your quéétiaﬁs and eoncertis bandled in a timely manner? - 4 3 2 1
e you happy with the appearance and workmanship of your roof ? 4 3 _ 2 1
Vas your home cleaned up to your satisfaction 7~ ‘ 4 3 2 1
Vhat is your overall satisfaction ltl)f thé‘project? 4 3 2 1
Vhat is your satisfaction with the price of the project? 4 3 2 1

mswer the following questions if you bad an si(iin or gutter work completed.

Ie yoﬁ happy with the appearance and.worlﬂnanship? 5 4 | 3 2 1
Jdditional C‘umments

low was our office communication during your job? o @ - 4 3 2 1

i ould you recommend MGA Roofing to someone needing a roof ? fx Yesm () No M /’LM{O
- ‘ Thank you for sha comments wu‘h us! /ﬁ



e [ 1, 240 200 7= 2252 PNe——i1GA ROOFING No. 209 m==p. 7/10

Raafare gou car CUSTOMER
depend on SATISFACTION
 SURVEY

6505 Auburn Rood, Suite B » Uﬁcc:,‘Michi‘gun 48317 + (HB4&) 7256-5099 » Fox (586) 726-56181

Your continued satisfaction if our ongoing goal. With that in mind, please take a moment to let us know about your experience with MGA
Roofing. Your comments are incredibly valuable to us and will help enhance your future service experience. Thank you for taking the time
' 10 comiplets this survey, and, as always, thank you for allowing us to serve you.

Very Satisfied Satisfied Not-Satishied
Vas your phone call answered promptly and politely ? 4 3 2 1

Vhat is your overall ratiﬁg of your roofing speciaﬁét'? Ry

vhat is your overall rating of our office staff?

Vas the work crew at your home courteous and polite ?

1]

[ow was our off{c;&l mnmumcatmn dmmg you.r jéb’?ﬂ |

Vere your qgestigns andlccncerns handled in a timély manner?

e you happy with the a;:)pearance and workmanship of your roof ?
Vas ymﬁ home cleaned up %0 your‘ satisfactioﬁ ?

Vhat is your overall satisfactioé :of the ﬁrﬂj ect?

Vhat is your satisfaction with the price of the project? ™ =~ T

wnswer the following duestiens if vou had any gidiug:‘ or"E"utter .v‘vor'k‘completed,
fow wag our ofﬁce cqmuuica,tion duri1_1g ymu‘ job? - . - 5 R 3 2 1

\I& you happy with the appearance and wnrlmansiup? | ‘ ‘ 5 4 2 1
wdditional Comments:

o WWS Cread, The fMWULWMWM
o otnke i) B el ity g s g clelly - v

\Iame -{GLLMM ;@W thone #:

delBSS .

N ould vou recommend MGA Roofing.to someone needmg aroof 7 - N Yes o () No

Thﬂ??lf’ 11T T Fﬂf“ t‘kﬂl‘l“ﬂ' 'Ufll]"F AT TIT O an‘]r r]’o'l’



ul. 24 2007 2:52PM  MGA ROOFING o Ho. 2091—=F. 8/ eeser—
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- SATISFACTION
1@ - . SURVEY

6505 Auburn Road, Suite B+ Utica, Michigan 48317 « (586) 726-5099 + Fax (586) 726-6181

Your continued satisfaction if our ongoing goal. With that in mind, please take a moment to let us know about your experience with MGA
Roofmg Your comuments are mcred:bly valuable to us and will help enhance your future service experience, Thank you for taking the time
to complete this survey, and, as atways, thank you for allowing us to serve you.

Very Satisfied - ' Satisﬁed WNot-Satigfied
Was your phone cﬂl answered p}omptly and politely ? 4 3 2 1
What ié. your ovérail,-mting of your roofing specialist?
‘Wl"lﬂt is your ﬁ'\lrerall Tating of our office staff?
Was‘fche Work .craw at ycl:njr‘hc»mc courteous an;cl polite 7 -
How ‘waé our office corﬁmunjcatioﬁ du;‘ing your job?
Were your qu@stiolr:zs and concerns ﬁandled m a ﬁnif:ly manmer? .
Are you happy With the aﬁpcarancc and workmanship of your roof 7
.W'as your hqﬁrme ;:leanc'd uﬁlto your s“.atisfac:tioﬁ‘ ? |
What is your overall saxisfactian‘ of thé pfoj ect?

What is your satisfaction with the price of the project?.

OO0 0O 6 &

Answer the following questions if you hiad anv siding or gutter work‘cumpleted.

Haw was our office communication dunng your _]ob?

4 3 2 1

Are you happy with the appearance and workmanshxp‘?
Additional Comments:

. /}‘M M.a.a.a.a..n.,-u W—um(_ méﬁ’ A_/t‘-t»\..-{d.ﬂ- .
ﬁamc: S 3, AV !\[) ' Phone #:
' - Bl o HE Mo ¢hk3o3

Address: f [N i
Signature _ L]+ \_ Pl _ Date 64 (g 77

May WE 11Se You a5 4 [e rcnce? K Yes No

@ (&

4 3 .2 1

Wauld ynu recommend MGA Roofing to someone needing a roof ? ( JYes ( ) No
: Thank you for sharing your comnents with us! .
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Roafers you oan CUSTOMER
depend o SATISFACTION
" SURVEY

6505 Auburn Rood, Suite B+ Utica, Michigan 48317 + (586) 724-5099 + Fax (386} 726-6181

Your continned satisfaction if our ongoing goal. With that in mind, please take a moment to let us know about your experience with MGA
loofmg Your comments are incredibly valuable to us and will help enhance vour fisture service experience. Thanlc you for taking the tune
1o curnplr:te this survey, and, as always, thank yeou for aIanmg us to serve you.

Very Satisfied Satisfied Mot-Satizfied

7as your phone éall answered promptly and politely ? . “ o @ 4 3 2 1

Vhat is your averall ratiilg of your roofing speciaiiSt? ey

a
[ %]
[3%]
A

Vhat is your overall rating of our office staff?

Jas the work crew at ydur home courteous and polite 2

B L PP F R L S TET T R R T e
low was our office commumcamn dmmg your Job‘7 6‘) 4 .3 2 . d

Vete your questions and concerns handled in & timely :rxﬁnner‘? 4 3 2 1
JIe you happy with the s.;:upearance and workrnanship of your 1'60f ? @ 4 -3 2 {
Vaz your home clu:a:ilcd ﬁp io youf satisfaction ? , : 'l | @; ) 4 3 2 1
Vhat is your overall satisfactim‘ll:nf tl%c ﬁrajcct’? | - | : a (Eﬂ) 4 3 2 9
Vhat 15 your saﬁsfactidn with the price of the projc‘c't?".'i'::" o S ‘ - 5 | 4 @) 2 1

wswer the following questions if you had any Sidinz:'b‘l;"a:utter‘..w;mrk completed.
low was our Dfﬁce comunication duringyour job? S ! ' ] 43 2 1

ire you happy with the appearance and w":brk_m13_1'15‘,11113‘7 . ' ‘ 5 4 3 _ 2 1
\dditional Comuments:

e Coelols pofe Koo Coe b il cce oci ~

A@é g//az,g Az?g'ﬁ%w

Date . /’.R, 3‘“/,:«’" "“)
Aay Wwe use you aga rcfmcncc’? A/r{f gs . “-‘:Naj '

N"ould you recommend MGA Rooting, to someane ncr:dmg aroof 7 A M’ es () No
: Thank you for Sharing your comments with us!,
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Q&- . CUSTOMER

MGA Rofers gou o SATISFACTION
—T — d‘}/ﬁ&lfc{ﬂf(
ROOFING "N .

SURVEY

6505 Avburn Road, Svite B *+ Utice, Michigan 48317 = (586) 726-5099 + Fox (586) 726-6181

Your continued satisfaction if our ongoing goal, With that in mind, please take a moment to let us know about your experience with MGA
Roofing. Your comments are incredibly valuable to us and will help enhance your futire service expenencc Thank vou for taking the time o
complete this survey, and, as always, thank you for allowing us to serve you.

Very Satisfied Satisfied Not-Satisfied

Wa§ your phone call answered promptly and politely ? 4 3 2 1
What is your overall rating of your roofﬁg specialist? 4 | 3 2 1
What iz your overall rating of our office staff? | 4 3 | 2 1
Was the work crew at vour home courteous and polite ? - 4 3 2 1
How was our office communication during your job? - 4 3 2 1
Wero yourquestons s coneensHpadled in icly mammer) - LN T ST
Are ylou‘happy with the appearance and workmanship of your roof ? 4 3 2 1
Was your home cleaned up W your satisfaction ? 4 3 2 1
What is your overall satisfaction of the project? 4 3 2 1
What- is your sﬁtisfacﬁon with the price of the project? 4 3 | 2 1
Answer the following g' uestions if vou had any siding.‘or' gl_:tter Wﬂl‘l_{_ gumpleted.

How was our office communication during your job? | o 4 3 2 1
Are you happy with the appearance and wor]-:mansh1p‘? 4 3 2 1

Additional Commeits: CM *—*""‘-—”‘v"'ﬂ"{ﬂﬂ-ﬁé{ — /,nz g e e
W-r;fﬁdif — .j:fm-@- -awff ﬂ?f&é,q“ // —

‘fﬁ;qy' ﬁi;ﬁLS . Phone #:_48 .
DET  pf, 48215

Address:
Signature :;Lw Yd 7 &"” atll Date_/— £-¢' 7
May we use you as a reference” r'\‘ Yes No

Would you recormmend MGA Roofing to someone needing a roof 7 (%) Yes ( ' 3y No

Thank you for sharing your comments with us!
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